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DETAILED ACTION 

1 . This communication is in response to the amendment received on 1 1/21/2007. 
Claims 45-66 and 89-91 remain pending in this application. 

Claim Objections 

2. Objection of claim 45 have been withdrawn in light of the amendment made to 
this claim. 

Specification 

3. The new matter rejection and 35 U.S.C. 112, first paragraph rejection to claim 45 
have been withdrawn in light of the amendments made to this claim. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 45-61 , 63, 64, 66 and 89-91 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Falchuk et al, (hereinafter Falchuk) (U.S. Patent No. 6,256,613), 
Bauer et al. (hereinafter Bauer) (U.S. Patent No. 5,884,325) and further in view of Pang 
(U.S. Patent No. 6,493,007 B1). 

A. Claim 45 is amended now to recite a method for distributing medical 
information stored on a computer system to a group of physicians (Falchuk; 
abstract, col. 2, lines 11-21), the method comprising: 



Application/Control Number: 09/487,932 Page 3 

Art Unit: 3626 

i. At a server in said computer system: 

(1 ) identifying a group of physicians from multiple physicians 
(Falchuk; col. 3, lines 11-46); 

(2) generating an interactive message comprising: customizing 
at least a portion of said medical information stored on the 
computer system to said identified group (Falchuk: col. 5, lines 35- 
47, col. 6, lines 11-17); and including objects that physicians in the 
group can select to respond to, or dispose of, the interactive 
message; 

(3) receiving, at the server, a synchronization signal from a 
respective handheld computing device operated by a respective 
physician of the group of physicians, wherein said synchronization 
signal indicates an availability of said respective handheld 
computing device for receipt of said interactive message ; and 

(4) in response to said synchronization signal, automatically 
transmitting said interactive message from the computer system to 
said respective handheld computing device. 

• Falchuk fails to expressly teach receiving, at the server, a 
synchronization signal from a respective handheld computing 
device. However, this feature is well known in the art, as evidenced 
by Bauer. 
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In particular, Bauer discloses receiving, at the server, a 
synchronization signal from a respective handheld computing 
device (Bauer; abstract, col. 1, line 59 to col. 2, line 5, col. 3, lines 
1-11, col. 6, lines 13-21, col. 11, lines 17-35). 
It would have been obvious to one having ordinary skill in the art at 
the time of the invention to include the aforementioned limitation as 
disclosed by Bauer with the motivation of reduce the 
communication costs (Bauer; col. 1, lines 51-58). 

• Falchuk does not explicitly disclose interactive message 

comprising: including objects that the physicians (or users) can 
select to respond to, or dispose of, the interactive message. 
However, this feature is well known in the art, as evidenced by 
Pang. 

In particular, Pang discloses interactive message comprising: 
including objects that the physicians (or users) can select to 
respond to, or dispose of, the interactive message (Pang; col. 3, 
lines 19-62, figure 5, items 514, 519). 

It would have been obvious to one having ordinary skill in the art at 
the time of the invention to include the aforementioned limitation as 
disclosed by Pang with the motivation of users will be able to define 
custom actions and assign such actions to custom icons for display 
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on the e-mail (interactive messaging) system (Pang; col. 6, lines 
58-62). 

• Falchuk fails to expressly teach receiving, at the server, a 
synchronization signal from a respective handheld computing 
d evice , wherein said synchronization signal indicates an availability 
of said respective handheld computing device for receipt of said 
interactive message . However, this feature is well known in the art, 
as evidenced by Bauer. 

In particular, Bauer discloses receiving, at the server, a 
synchronization signal from a respective handheld computing 
d evice , wherein said synchronization signal indicates an availability 
of said respective handheld computing device for receipt of said 
interactive message (Bauer; col. 1, lines 51-58, col. 3, lines 1-11, 
col. 6, lines 13-21, col. 11, lines 17-35). 

It would have been obvious to one having ordinary skill in the art at 
the time of the invention to include the aforementioned limitation as 
disclosed by Bauer with the motivation of synchronize the data in 
the central database with the data on each client's computer 
(Bauer; col. 1 , line 59 to col. 2, lines 5). 
B. Claim 46 is amended now to recite the method of claim 45, wherein said 
identifying is based on information selected from the group consisting of: a 
practice area of each respective physician of the group of physicians; a number 
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of prescriptions written by each respective physician ; a Drug Enforcement 
Agency number of each respective physician , a medical education number of 
each respective physician , and or any combination of he aforementioned 
(Falchuk; col. 3, lines 47-52 and col. 5, lines 48-54). 

C. Claim 47 is amended now to recite the method of claim 45, wherein said 
identifying is based on a medical education number of each respective physician 
of said group of physicians (Falchuk; col. 3, lines 47-52 and col. 5, lines 48-54). 

D. Claim 48 is amended now to recite the method of claim 45, further 
comprising, after said identifying, examining respective profiles of each 
respective physician of the group of physicians , wherein said interactive 
message is customized based on said respective profiles (Falchuk; col. 6, lines 
1-10). 

E. Claim 49 is amended now to recite the method of claim 45, wherein the 
interactive message includes an interactive question directed to the physicians in 
the group. (Falchuk; col. 5, lines 35-47). 

F. Claim 50 is amended now to recite the method of claim 45, wherein the 
interactive message includes a question asking respective physician of the group 
of physicians if the respective physicians would like further information on a 
certain medical topic (Falchuk; col. 5, lines 35-47). 

G. As per claim 51 , Falchuk discloses the method of claim 45, wherein the 
interactive message includes an inquiry whether said physicians wishes to 
receive Continuing Medical Education (CME) (Falchuk; col. 5, lines 48-58). 
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H. As per claim 52, Falchuk discloses the method of claim 51 , wherein the 
Continuing Medical Education includes educational materials or multiple choice 
exams (Falchuk; col. 5, lines 48-58). 

I. Claim 53 is amended now to recite the method of claim 45, further 
comprising, after said transmitting, receiving a response from said respective 
physician of said group of physicians (Falchuk; col. 5, lines 35-47). 

J. Claim 54 is amended now to recite the method of claim 53, further 
comprising, sending further medical information to said respective physician of 
the group of physicians based on said response (Falchuk; col. 6, lines 10-27). 
K. Claim 55 is amended now to recite the method of claim 45, wherein the 
interactive message includes an inquiry whether said physicians wish to receive 
Continuing Medical Education (CME) (Falchuk; col. 5, lines 48-58), and said 
method further comprises, after said transmitting, receiving a response from said 
respective physician of said group of physicians and transmitting CME 
educational materials or multiple choice exams to said respective computing 
device operated by said respective physician of said identified group of 
physicians if said response indicated that said respective physician of said group 
of_physicians wishes to receive Continuing Medical Education (CME) (Falchuk; 
col. 5, lines 48-67). 

• Also, the obviousness of modifying the teaching of Falchuk to 
include transmitting said interactive message from the computer 
system to said respective handheld computing device (as taught by 
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Bauer) is as addressed above in the rejection of claim 45 and 

incorporated herein. 
L. As per claim 56, Falchuk discloses the method of claim 45, wherein said 
generating further comprises associating an expiration date with said interactive 
message expires after a predetermined time (Falchuk; col. 4, lines 53-61). 
M. As per claim 57, Falchuk discloses the method of claim 45, wherein said 
generating further comprises associating an expiration date with said interactive 
message, such that said interactive message expires after a predetermined time 
and is thereafter removed (Falchuk; col. 4, lines 53-61). 

• The obviousness of modifying the teaching of Falchuk to include 
transmitting said interactive message from the computer system to 
said respective handheld computing device (as taught by Bauer) is 
as addressed above in the rejection of claim 45 and incorporated 
herein. 

N. Claim 58 is amended now to recite the method of claim 45, wherein said 
interactive message is configured to be automatically displayed to said 
respective physician of said identified group of physicians (Falchuk; col. 6, lines 
24-27, lines 28-43) once downloaded to said respective handheld computing 
device. 

• Also, the obviousness of modifying the teaching of Falchuk to 
include transmitting said interactive message from the computer 
system to said respective handheld computing device (as taught by 
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Bauer) is as addressed above in the rejection of claim 45 and 
incorporated herein. 
O. As per claim 59, Falchuk discloses the method of claim 45, wherein said 
receiving further comprises receiving, from said respective handheld computing 
device, an amount of interactive messages stored on said respective handheld 
computing device; and if said amount is above a maximum amount, storing said 
interactive message on the server instead of transmitting said interactive 
message to said respective handheld computing device. 

Falchuk explicitly fails to disclose an amount of interactive messages 
stored on said respective handheld computing device; and if said amount 
is above a maximum amount, storing said interactive message on the 
server instead of transmitting said interactive message to said respective 
handheld computing device. However, this feature is well known in the art, 
as evidenced by Bauer. 

In particular, Bauer discloses an amount of interactive messages stored 
on said respective handheld computing device; and if said amount is 
above a maximum amount, storing said interactive message on the server 
instead of transmitting said interactive message to said respective 
handheld computing device (Bauer; col. 1, lines 51-58, col. 3, lines 1-11, 
col. 6, lines 13-21, col. 11, lines 17-35). 

It would have been obvious to one having ordinary skill in the art at the 
time of the invention to include the aforementioned limitation as disclosed 
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by Bauer with the motivation of synchronize the data in the central 
database with the data on each client's computer (Bauer; col. 1 , line 59 to 
col. 2, lines 5). 

P. As per claim 60, Falchuk discloses the method of claim 45, further comprising 

repeating said generating and transmitting steps for multiple interactive 

messages (Falchuk; col. 3, lines 27-31). 

Q. As per claim 61 Falchuk discloses the method of claim 45. 

Falchuk explicitly fails to disclose respective handheld computing device 
configured to store a set maximum amount of messages at any one time. 
However, this feature is well known in the art, as evidenced by Bauer. 
In particular, Bauer discloses respective handheld computing device 
configured to store a set maximum amount of messages at any one time 
(Bauer; col. 1, lines 51-58, col. 3, lines 1-11, col. 4, lines 12-25, col. 6, 
lines 13-21, col. 11, lines 17-35). 

It would have been obvious to one having ordinary skill in the art at the 
time of the invention to include the aforementioned limitation as disclosed 
by Bauer with the motivation of synchronize the data in the central 
database with the data on each client's computer (Bauer; col. 1 , line 59 to 
col. 2, lines 5). 

R. As per claim 63 Falchuk discloses the method of claim 45, further comprising: 
i. storing medical data in a database on the server (Falchuk; col. 2, 
lines 38-46, col. 3, lines 12-46); and 
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ii. communicating at least some of said medical data from said 
database to said respective handheld computing device in response to a 
connection signal received from said respective handheld computing 
device. 

• Falchuk fails to expressly teach communicating at least some of 
said medical data from said database to said respective handheld 
computing device in response to a connection signal received from 
said respective handheld computing device. However, this feature 
is well known in the art, as evidenced by Bauer. 
In particular, Bauer discloses communicating at least some of said 
medical data from said database to said respective handheld 
computing device in response to a connection signal received from 
said respective handheld computing device (Bauer; col. 1, lines 51- 
58, col. 3, lines 1-11, col. 6, lines 13-21, col. 11, lines 17-35). 
It would have been obvious to one having ordinary skill in the art at 
the time of the invention to include the aforementioned limitation as 
disclosed by Bauer with the motivation of synchronize the data in 
the central database with the data on each client's computer 
(Bauer; col. 1 , line 59 to col. 2, lines 5). 
S. As per claim 64, Falchuk discloses the method of claim 63, further 
comprising, before said storing, aggregating said medical data from multiple 
sources (Falchuk; col. 2, lines 22-46). 
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T. As per claim 65, Falchuk discloses the method of claim 63, wherein said 
communicating said medical data further comprises: 

i. receiving a request for medical data (Falchuk; col. 2, lines 11-21) 
from said respective handheld computing device; 

ii. responding to the request by sending at least a portion of said 
medical data (Falchuk; col. 2, lines 22-37) to said respective handheld 
computing device. 

• The obviousness of modifying the teaching of Falchuk to include a 
handheld computing device (as taught by Bauer) is as addressed 
above in the rejection of claim 45 and incorporated herein. 
U. Claim 89 has been amended now to recite the method of claim 48, wherein 
examining, for each physician of the identified group of physicians, count data, 
said count data recording access time and frequency, and input data, said input 
data tracking all input for each physician of identified group of physicians 
(Falchuk; col. 5, line 48 to col. 6, lines 10). 

V. Newly added claim 91 recites the method of claim 45, including, after said 
transmitting, receiving, in response to a second synchronization signal, a 
selection of a negative response object or a positive response object in the 
interactive message, wherein the selection in one click on either the negative or 
response object or the positive response object. 

Falchuk fails to expressly teach a selection of a negative response object 
or a positive response object in the interactive message, wherein the 
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selection in one click on either the negative or response object or the 
positive response object. However, this feature is well known in the art, as 
evidenced by Bauer. 

In particular, Pang discloses a selection of a negative response object or a 
positive response object in the interactive message, wherein the selection 
in one click on either the negative or response object or the positive 
response object (Pang; col. 3, lines 19-62, figure 5, items 514, 519). 
It would have been obvious to one having ordinary skill in the art at the 
time of the invention to include the aforementioned limitation as disclosed 
by Pang with the motivation of users will be able to define custom actions 
and assign such actions to custom icons for display on the e-mail 
(interactive messaging) system (Pang; col. 6, lines 58-62). 

• The obviousness of modifying the teaching of Falchuk to include 
synchronization signal from the computer system to said respective 
handheld computing device (as taught by Bauer) is as addressed 
above in the rejection of claim 45 and incorporated herein. 
6. Claim 62 is rejected under 35 U.S.C. 103(a) as being unpatentable over Falchuk 
et al, (hereinafter Falchuk) (U.S. Patent No. 6,256,613), Bauer et al. (hereinafter Bauer) 
(U.S. Patent No. 5,884,325) Pang (U.S. Patent No. 6,493,007 B1) and further in view of 
Horvits (U.S. Patent No. 6,622,160 B1). 
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A. Claim 62 recites the method of claim 45, further comprising prioritizing the 
interactive message by a category selected from the group consisting of: an 
expiration date, importance, and urgency. 

Falchuk fails to expressly teach prioritizing the interactive message by a 
category selected from the group consisting of: an expiration date, 
importance, and urgency. However, this feature is well known in the art, as 
evidenced by Horvitz. 

In particular, Horvitz discloses prioritizing the interactive message by a 
category selected from the group consisting of: an expiration date, 
importance, and urgency (Horvitz; abstract, col. 1, lines 58-63, col. 14, 
lines 41-57). 

It would have been obvious to one having ordinary skill in the art at the 
time of the invention to include the aforementioned limitation as disclosed 
by Horvitz with the motivation of making email (or interactive message) 
more useful in environments where a lot of emails is exchanged (Horvitz; 
col. 2, lines 3-5). 

7. Claim 65 is rejected under 35 U.S.C. 103(a) as being unpatentable over Falchuk 
et al, (hereinafter Falchuk) (U.S. Patent No. 6,256,613), Wharton et al. (hereinafter 
Wharton) (U.S. Patent No. 5,831 ,664), Examiner's official notice and further in view of 
Edelson et al. (hereinafter Edelson) (U.S. Patent No. 5,737,539). 

A. As per claim 65, Falchuk discloses the method of claim 64, wherein said 

aggregating step further comprises collecting 
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Falchuk fails to expressly teach medical data from a group consisting of: 
formulary data, pharmacopia data, and any combination of the 
aforementioned, per se, since it appears that Falchuk is more directed to a 
medical data consisting of medical journals, tutorials (Falchuk; col. 3, line 
53-col. 4, line 3). However, this feature is well known in the art, as 
evidenced by Edelson. 

In particular, Edelson discloses "medical data from a group consisting of: 
formulary data, pharmacopia data, and any combination of the 
aforementioned" (Edelson; col. 8, lines 11-16). 

It would have been obvious to one having ordinary skill in the art at the 
time of the invention to include the aforementioned limitation as disclosed 
by Edelson with the motivation of permitting enhancement of the quality of 
prescribing decisions (Edelson; abstract). 
8. Claim 90 is rejected under 35 U.S.C. 103(a) as being unpatentable over Falchuk 
et al, (hereinafter Falchuk) (U.S. Patent No. 6,256,613), Bauer et al. (hereinafter Bauer) 
(U.S. Patent No. 5,884,325) Pang (U.S. Patent No. 6,493,007 B1) Horvits (U.S. Patent 
No. 6,622,1 60 B1 ) and further in view of Wharton et a. (hereinafter Wharton) (U.S. 
Patent No. 5,831,664). 

A. Claim 90 has been amended now to recite the method of claim 45, wherein 
the objects include answers each respective physician of the identified group of 
physicians can select without typing text. 



Application/Control Number: 09/487,932 Page 16 

Art Unit: 3626 

• Falchuk fails to expressly teach objects include answers the 
physicians can select without typing text. However, this feature is 
well known in the art, as evidenced by Wharton. 
In particular, Wharton discloses objects include answers the 
physicians can select without typing text (Wharton; col. 3, lines 55- 
63). 

It would have been obvious to one having ordinary skill in the art at 
the time of the invention to include the aforementioned limitation as 
disclosed by Wharton with the motivation of user interacts with 
mobile interface device by touching control buttons (Wharton; col. 
3, lines 55-63). 



Response to Arguments 

9. Applicant's arguments filed 1 1/21/2007 have been fully considered but they are 
not persuasive. Applicant's arguments will be addressed below in the order in which 
they appear. 

A. In response to Applicant's argument about Falchuk does not teach "at a 
server in said computer system, identifying a group of physicians from multiple 
physicians", Examiner respectfully submits that Falchuk teaches "A supervisory 
computer 10 used in the preferred embodiment of the invention operates as 
illustrated in FIG. 1 to perform three principal concurrent functions: (1) it 
manages and records a consultation session between a primary care physician 
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and a selected specialist, both of whom are typically geographically remote from 
the host computer; (2) it both uses and augments a database of medical 
information which includes a collection of case study items, each containing 
information which was utilized during the course of a given consultation session; 
and (3) it builds and uses a database of "learning events" associated with each 
participating primary care physician, thereby creating reports for participating 
physicians which certify their participation in consultation sessions entitling them 
to continuing medical education credits." And "... The supervisory computer 10 is 
typically located remotely from the client computer 20 and serves a large 
number of client computers in client/server relationship" in col. 3, lines 12-46. 
B. In response to Applicant's argument about Falchuk does not teach an 
inquiry whether said physician wishes to receive CME, Examiner respectfully 
submits that Falchuk teaches "an information database (40) advantageously 
includes a publication database 42 consisting of abstracts or the full text of 
articles in medical journals, either stored locally in the host processor's mass 
storage facility, or in an available medical database, such as Medline/Medlars, 
connected to the host supervisory processor 10 over a data communications 
network (not shown). In addition, the information database 40 further 
advantageously contains a tutorial database 44 containing background 
lessons which will be made selectively available to the requesting 
physician as an adjunct to, and in support of, the comments to be received from 
the specialist. The information database 40 further advantageously contains a 
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database 46 of approved protocols and practices which, to the extent 
applicable to the requested consultation, should be called to the attention 
of the requesting physician. Finally, the database 40 advantageously includes 
a case history database 48 which is augmented by case study data produced by 
the administered consultation sessions themselves, as hereinafter described." In 
col. 3, line 53 to col. 4, line 3. Therefore Falchuk teaches lessons (or CME) 
selectively available to the requesting physician, and approved protocols and 
practices (or CME) that are called to the attention of the requesting physician. 
C. In response to Applicant's argument about Falchuk does not teach 
examining respective profiles of said identified physicians including examining 
count data and input data for each of the identified physicians, Examiner 
respectfully submits that Falchuk teaches "The accreditation module 70 
administers a database 72 which records information concerning the consultation 
sessions and produces accreditation reports 75 which may be submitted to the 
responsible accreditation authority to certify that the requesting physician is 
entitled to continuing medical education (CME) credits based on his or her 
participation in the consultation session." (examining count data and input data 
for each physician) "When required for credit, the requesting physician may also 
be requested to complete an examination form testing the knowledge gained, in 
which case an examination is made available the requesting physician as 
indicated at 77. This examination form may also be advantageously implemented 
by an HTML form which is transmitted to the requesting physician, completed, 
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and resubmitted to the supervisory computer 10 as indicated at 79. The 
completed examination form is then graded and the results posted to the CME 
database 72 as indicated at 80. The credits accumulated by individual primary 
care physicians who have participated in learning sessions are then detailed in 
the CME credit report 75 which is thereafter produced for submission to the 
responsible accrediting body as indicted at 82." In col. 5, lines 48-67. Certifying 
that the requesting physician is entitled to continuing medical education (CME) 
credits based on his or her participation in the consultation session, is examining 
respective profiles of the physicians. 

D. The Applicant's remaining arguments with respect to claims 45-66 and 89- 
90 with have been considered but are moot in view of the new ground(s) of 
rejection. 

Conclusion 

10. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

11. A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

12. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DILEK B. COBANOGLU whose telephone number is 
(571)272-8295. The examiner can normally be reached on 8-4:30. 

1 3. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on 571-272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

14. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Examiner, Art Unit 3626 

IC. Luke Gilligan/ 

Primary Examiner, Art Unit 3626 



